
Avigilon Alta Access software tiers

Equipped with robust security features on a fully remote, cloud-based management 
platform, all Avigilon Alta software tiers are designed to scale up or back as needed, and 
provide best-in-class access control capabilities.

FEATURES BASIC PREMIUM ENTERPRISE

API & Webhooks

Alerts

Reports

Lockdown 
Flexible Lockdown is included at no additional charge for all 501(c)3 organizations Standard Flexible Flexible

Rules Engine Basic Advanced Advanced

VMS integrations A la carte

Custom badge printing A la carte

Alarm management — 100 alarms 500 alarms

Scheduled reports —

Muster reports —

Custom dashboards —

Custom fields —

Granular permissions —

Occupancy management —

Static Cloud IP — —

Live support 24/7 24/7 24/7

API/webhook consultation
Available for premium and enterprise customers with 20 or more licensed entries Integrations only 5 total hours 1 hour/month,  

Unlimited

Basic
All the essentials you need to 

safeguard your business. Always 
with the fastest, most reliable 

hands-free mobile credentials in 
the industry.

Premium
Enhanced multi-site capabilities 

that prioritize scalability and 
flexibility. Great for companies 
managing tens or thousands of 

users across locations.

Enterprise
Tailored to the needs of corporate 

clients, Enterprise includes 
everything from the Premium tier, 
plus dedicated support available 

24/7.


