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Tap into the simple, safer way to unlock doors with the Avigilon Alta Open app.

Experience modern access 
security—your smartphone 
is your key.
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Advanced security, 
simplified access.  
It’s a win-win.
With all the benefits that modern access 
control offers, traditional keycard and fob 
credentials can present challenges. Lost 
cards create security risks, provisioning new 
users is time-consuming, and managing 
guest access adds unnecessary headaches. 
Enter Avigilon Alta Open—a modern iOS and 
Android app that offers mobile credentials 
and access to your secured areas. 

Replacing keycards and fobs with a mobile 
badge streamlines entry – users can tap 
their phone or wave a hand to unlock a door. 
Employees are also less likely to forget 
their phone than they are a physical card, 
or lend it to a coworker for access. The Alta 
Open mobile app means easier access for 
employees or residents, while giving admins 
peace of mind by eliminating concerns about 
lost credentials. It’s a win for everyone.

Streamline user management  
for security teams
Avigilon Alta Open offers security managers 
a scalable solution for granting or revoking 
access in a few clicks. Previously, bulk 
adding users involved purchasing, shipping 
and managing physical keycards. With Alta 
Open, security staff can send secure mobile 
credentials directly to smartphones via an 
app, link or QR code. New users simply 
download the app to gain access.
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Smart, connected, secure 
buildings
Mobile badges streamline admin tasks with 
features like user permission management, 
visitor access and advanced security 
options. Users can quickly report issues like 
stuck doors through the app, ensuring better 
oversight and an improved user experience.

A smarter way to  
welcome guests
Send temporary credentials with a link, or 
see and speak to guests and unlock entries 
directly with the Avigilon Video Intercom 
Reader Pro for smooth visitor access. 

Visual verification with 
digital badges
Go beyond static keycards. Admins can 
replace or complement physical credentials 
with customizable mobile badges.

Complete control, anytime, 
anywhere
Authorized users can remotely lock or 
unlock doors, or activate emergency 
lockdown plans instantly from the app.

Key features

Wave goodbye to keycards
Unlock doors with a wave of a hand or 
elbow — users can keep their phone in their 
pocket or use an Apple Watch for touchless 
access. 

Automatic entry detection
Automatically find nearby Avigilon Alta 
entries and save favorites on the home 
screen to make access fast and frictionless.

Triple the reliability 
Patented Triple Unlock technology 
sends Bluetooth, Wi-Fi and LTE signals 
simultaneously to ensure the fastest, most 
reliable mobile credential on the market. 



Ready to get started? Learn more about the Avigilon Alta Open 
app or speak with a Security Expert.

Say goodbye to keycards  
and complexity
It never feels good when someone loses a keycard. With the Avigilon 
Alta Open app, your users can use their smartphones as a convenient, 
secure, digital credential to access doors. Gain access to the trusted 
Avigilon ecosystem for enhanced security and streamlined door-access 
management, all through the convenience of their smartphone.
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