
Avigilon Alta Access 
Premium license features
With enhanced multi-site capabilities that prioritize scalability and flexibility, the Premium tier is 
great for companies managing tens or thousands of users across locations. 



Tools and support designed for multi-
site organizations 
The Premium tier includes additional support and 
customizations to help you make the most of your access 
control:

•	 Custom dashboards and user fields
•	 Occupancy tracking, limits and reporting
•	 Live support 7/days a week
•	 API and webhook consultations 

Explore our premium access 
control features

Advanced Rules Engine
Automate processes across all your 
connected IoT devices and create 
unlimited rules with our easy-to-use 
rules editing tool.  

Custom dashboards
Create personalized views using easy-
to-add widgets for alarms, occupancy, 
video and more, so you can see what’s 
important to you in a single glance.

Alarm Management
Prompt immediate action from 
the operator and reduce the risk of 
missed alarms with unified alarm 
management.  

Manage and report on 
occupancy
See real-time occupancy and access 
historical reports. Set capacity 
limits to automate and enforce 
management by zone. Get insight into 
who is on-site during an emergency 
with Muster Reports.

Granular permissions
Create and customize site-specific 
user access and permissions for every 
location, even on the go, all managed 
from a single dashboard on the web 
or in a mobile app.

Unlimited Flexible Lockdown
Proactively safeguard your space 
with site and event-specific lockdown 
plans. Remotely activate by entry, 
zone, and site.



Explore our enterprise-grade 
access control features

All your locations on a single interface
Manage thousands of users across all your locations 
effortlessly. The Premium tier includes tools to 
automate processes and reduce administrative burden 
when managing multiple sites:

•	 Customize dashboards with widgets to create 
personalized views

•	 Scale operations in a few clicks with fully 
remote, cloud-based access

•	 Easily customize permission and sync users 
across all sites

•	 Open API lets you integrate with all the tools and 
apps you use every day 

Completely scalable and secure, by design 
Avigilon Alta offers complete access control solutions 
flexible enough to support any door density needed. Our 
software runs on next-generation hardware equipped 
with optional Wi-Fi support for network connectivity, 
and alerts against tampering, plus convenient wiring 
for quick, low-cost installation to minimize business 
interruption.



To learn more, visit: www.avigilon.com
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FEATURES PREMIUM

API

Webhooks

Mobile SDK

Alerts

Reports

Scheduled reports

Custom dashboards

Lockdown 
Flexible Lockdown is included at no additional charge for all 501(c)3 organizations

Flexible

Occupancy management 
Real-time tracking, limits and reporting

Enhanced role management

Rules Engine 
Basic Rules Engine will have support for input trigger types only

Advanced

Alarm Management
Limited to 500 alarm configurations and 1000 open alarms

Muster Reports

Custom user fields

VMS integrations

Custom badge printing

Live support 7 days/week

API/webhook consultation 1 hour/month

Premium tier features


