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Easy to deploy Searchable Meta Data VMS Integration

AerWatch® unifies customer analytics, security, and facilities data into a real-time situational
awareness platform for retail precincts. Using Al and computer vision on your existing
cameras, it delivers live visitor counts and occupancy by entrance, level, and zone so centre
management and tenants can act on what’s happening now, not last week

Detect loitering, after-hours presence, perimeter breaches, and suspicious behaviours across
the floor, back-of-house, and car parks with instant alerts to security teams. Monitor crowd
density, queue build-ups, slip/fall indicators, and emergency egress to reduce risk and
accelerate response.

Track usage of elevators, escalators, amenities, and car-park entries to drive predictive
maintenance and right-time cleaning. Restroom traffic and food-court occupancy inform rota
planning and service levels, while occupancy-driven triggers can help optimise HVAC and
energy use.

Deploy privacy controls (optional face redaction, role-based access, configurable retention)
and audit logs to meet policy and regulatory needs. AerWatch® plugs into your current VMS
and access control systems, and supports edge, on-prem, or hybrid deployments without
major hardware changes.
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AerWatch® Benefits for Shopping Malls:

Measuring: Detecting Threats:

Accurate Customers Counting &
Demographics

Restricted Areas

Slips & Falls
Waiting Time & Service Time

Loitering
Customers Engagement

Shoplifting

Facilities’ Utilisation

Vandalism & Defacing
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