
Replacing a camera unit has traditionally been a time-consuming 
process, requiring manual configuration transfers and reassociations. 
The unit replacement tool in Security Center 5.12.2 automates this 
process, allowing administrators to seamlessly transfer settings, event-
to-actions, and associated entities from an old camera to a new one. 
This feature minimizes downtime and reduces the risk of human error.

Complex and error-prone camera replacements
When replacing cameras, administrators must manually transfer configurations, such as 
stream settings, recording preferences, and linked system entities like alarms, doors, and 
maps. This process is both time-consuming and prone to mistakes, especially when dealing 
with multiple cameras or different manufacturers. The risk of human error increases as 
each camera must be manually updated to maintain seamless security operations.

Automated transfers for efficient replacements
The upgraded unit replacement tool eliminates manual steps by automating the 
migration of camera settings and linked entities. If the new camera is the same 
model, all settings are copied over completely. If it is a different brand or model, 
only compatible settings are transferred. This capability streamlines the replacement 
process, saving time and ensuring a seamless transition with minimal disruptions.

Key benefits 

Automatically transfer camera 
settings and associated entities

Reduce downtime and minimize 
human errors

Support both full and partial setting 
copies across different camera models

Effortlessly reassociate alarms, 
maps, event-to-actions, and other 
system links

Improve efficiency in large-scale 
camera replacement scenarios

Camera unit replacement
Replace camera units with ease and benefit from time savings

Feature note

How we help 

Seamless configuration 
transfer   
Effortlessly migrate camera 
settings, video archives, 
and event-to-actions onto 
new units.

Cross-brand compatibility   
Supports configuration 
transfers between different 
camera manufacturers and 
models. Only the compatible 
settings will be transferred.

Automated reassociation   
Automatically relinks cameras 
to alarms, maps, and other 
system entities.

Flexible transfer options    
Offers full or partial setting 
transfers based on camera 
make and model.



How it works
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Feature note · Camera Unit Replacement

Select the old camera unit in the unit 
replacement tool.

Choose the new replacement camera.

The system automatically transfers 
settings and reassociates linked entities.

If replacing with a different model, 
compatible settings are applied.

Review and confirm the transfer, 
completing the process efficiently.
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