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CAD/RMS Integration

Save time with auto-populated data

When working on a case, it’s essential that the information you need

Industry:
Law enforcement

Applications:
Genetec Clearance

Category:
Operations

is easily accessible. By integrating your investigation management

solution to your Computer Aided Dispatch (CAD) or Records

Key benefits

Management System (RMS), you can review all digital evidence

and associated incident data from a single application.

Officers can quickly search for digital evidence in Genetec Clearance™
by matching incident data from existing systems to cases in the app.
This also eliminates the need to manually enter CAD/RMS information
and reduces risk of entry error by auto-populating fields in the case view.

Save time by decreasing manual
data entry

Reduce human error with auto-
populated fields

Improve visibility with CAD/RMS
incident mapping

How we help

System integration: Integrate to existing CAD or RMS. Through
reoccurring export from your CAD or RMS, data is automatically
uploaded and associated to cases in Genetec Clearance.

Incident mapping: Visualize incident location patterns with a
map overlay of CAD/RMS data. Filter by incident classification to
get a quick view of regions where certain crime is more prevalent.

Auto assignment: Automatically assign body camera recordings
to cases based on the responding officer and start/end time of
the reported CAD/RMS incident.

Quick search: Locate a case in Genetec Clearance using the
CAD/RMS incident number, category, start/end time, location,
call narrative, and other fields.

Multiple fields can be auto-populated directly from your existing CAD/RMS system.
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Incident number
Case assignment

Incident classification and
retention policy

Incident start and end time
Call narrative and case notes
Location

Assigned officers, shield
numbers, unit times

Body camera recordings are
automatically associated

to the case based on the
responding officer and the
incident time
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