DIRECTWIRELESS HOME SINGLE
SIM 4G 24HR MONITORING PLAN

AVAILABLE IN BRISBANE, MELBOURNE, PERTH & SYDNEY METRO AREAS

A DirectWireless Home Single SIM 4G 24 hr Plan gives you

e nbn™ ready

e Single SIM 4G Monitoring

e Includes FREE 4G Wireless Transmitter

e Grade A1 Monitoring - Australian Standards Highest Rating

e Customised alarm response plans l“l'ﬂﬂt )))

¢ Notification of contacts” WIHELESS

PER MONTH ConnECTion WIRELESS 24 HOUR

AUAILABLE 0N TRANSMISSION STATUS CHECRING
DIRECT DEBIT ONLY

TERMS & CONDITIONS

DirectWireless Home Single SIM 4G 24hr polling plan only available on a 36 month agreement to credit approved customers on direct debit. An
early exit fee of $33 x months left remaining on agreement will apply if service is cancelled during the term. This fee covers the costs reasonably
incurred by JD Security when the agreement commenced. Minimum cost for monitoring is $1188 ($33/mth). If you don’t wish to sign an agreement
ask about a DirectWireless DTU4G-IP wireless device outright purchase option. DTU4G-IP DirectWireless transmitter connection fee is $199
unless customer chooses to pay by direct debit under which circumstance DTU4G-IP is $0. Non-standard installation will be quoted before work
commences. Total minimum cost including monitoring & DTU4G-IP installation cost is $1387. Prices do not include GST. Prices are not inclusive
of service, maintenance, guard or alarm response fees. Customers selecting either ‘Response for all events’ or ‘Response for all events if unable
to contact’ response plans will incur charges for alarm response services & may also incur charges for waiting time. “Mobiles & landlines only.
Security system must meet minimum functional requirements as specified in Australian Standard 2201.2 for connection. A quote for repair will be
provided, prior to connection, if the system is not compliant with AS 2201.2. DirectWireless monitors the connection between your alarm system
and the monitoring centre by testing its wireless status every 24 hours. Should the autotest (known as a poll) not receive a response, our systems
will notify us and we'll escalate the event in accordance with your response plan. For insurance purposes this service is classified as Class 2 (C2).
Inclusions: Alarm System is monitored for alarm events and signals including tamper, power failure to premises, low back-up battery, sensor low
battery (for wireless detection devices) and is polled every 24hrs to ensure that alarm system is online and connected to the 4G network.
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