
HID Mobile Access®
Convenient, smart and secure

Go Mobile
with Confidence



Are you ready to embrace the new 
level of choice that mobile technologies 
have brought to access control? From 
smartphones to wearables and tablets, 
mobile devices are ever present in today’s 
office environment, always on hand 
serving a variety of purposes. Mobile has 
become the go-to technology of the new 
millennium, offering convenience and 
portability. In light of these developments, 
leveraging mobile technology to access 
doors, parking facilities and gates – not 
to mention networks and other enterprise 
applications and much more –  is a logical 
step in the evolution of access control.  

HID Global is leading innovation with 
its award-winning HID Mobile Access® 
solution that enables organizations to 
answer end-user demand for convenience 
and choice. Extending access control 
functionality to a mobile device allows 
end-users to securely and conveniently 
access the workplace using their smart 
device that is almost always on-hand. 
From the parking gate, to the door, to the 
network and more, HID Mobile Access 
can help organizations meet the growing 
demand for convenience in a mobile-first 
world.

More Choice – Meet your need for 
mobility and desire for convenience  

The convenience that mobile connectivity 
offers is changing the way we live, work 
and play. HID Mobile Access makes 
the freedom to move access control 
to phones, tablets, watches and other 
wearables a matter of preference. The 
solution can be deployed as best suits 
your needs. Implement it as pure a mobile 
solution or integrate it into an existing 
card-based access control system.  Open 
doors and gates with a short-range tap 
or from a distance using Twist and Go 
activation, depending upon the desired 
application or end-user experience. The 
solution also supports the widest variety 
of mobile devices in the industry today, so 
you can define the mobile experience that 
is right for your organization.

Smart access for 
a more mobile world

“Only having to carry one 
device for so many daily 
tasks is excellent.”
Alison Brown

Facilities, Operations and Events 
Manager, Netflix



With a growing portfolio of global 
certifications for Bluetooth Smart 
and new applications for NFC, HID 
Global offers one of the industry’s 
most widely available, adaptable 
mobile access solutions in the 
industry. Our market leadership 
in trusted identities, ensures the 
communication of identity data via 
mobile device is secure and privacy 
is protected.

More Applications – Connecting the 
environment through mobile solutions

Imagine a world where access fits in the 
palm of your hand. 

HID Mobile Access can be found in a 
variety of products offering mobile 
connectivity. The same device you use to 
open gates and doors, can allow you to 
log on to the network, open electronic 
locks and securely release documents 
from the printer. You can also use this 
same device for time and attendance, to 
get a snack from the vending machine 

or access the electronic vehicle charging 
station. HID Mobile Access is connecting 
the environment like never before. 

IT security and facility management can 
now move toward consolidated access 
programs. The efficiency and potential cost 
savings gained through centralized access 
management is becoming more attractive 
to organizations as they are asked to 
do more with less. HID Mobile Access is 
leading the way with mobile solutions that 
support the needs of today’s organization 
in a mobile-first world.

Meeting the demand for 
convenient mobile solutions 



More Confidence
Unprecedented security and privacy 
protection of identity data

Powered by breakthrough Seos® 
credential technology, HID Mobile Access 
delivers the highest level of security and 
privacy protection available for access 
control. The award-winning technology 
is based on ISO standards and used by 
the U.S. government and organizations 
globally to encrypt classified or sensitive 
data.  

Today, maintaining privacy of sensitive 
identity data is more important than ever. 
Protecting that privacy in a mobile-first 
world requires greater diligence and more 
forethought. HID Global has a vested 
interest in staying ahead of emerging 
regulatory compliance surrounding data 
privacy. HID Mobile Access solutions only 
collect information required for service. 
No personally identifiable information 
(PII), financial or healthcare data  is 
stored. We also ensure reciprocity for the 
mutual sharing of information.

Integration and Technical Support

Be confident that your mobile 
integration will go as smoothly as 
possible. HID Global Professional 
Services™ provides additional support 
for organizations who prefer assistance 
to incorporate mobile into their access 
control systems. Services range from 
strategic consultations and solution 
design to implementation and training 
– conducted by certified consultants, 
leveraging best practices in mobile 
access deployment.  

HID Mobile Access follows the EU 
Data Protection Directive 95/46/EC, 
which allows for personal data to be 
transferred from the EU to outside 
the EU/EEA. Continuous review and 
update guarantee privacy protection 
in line with EU regulations.



Inside HID Mobile Access

Experience mobile access at its best. 
HID Global’s intuitive HID Mobile Access 
Portal and App enable organizations to 
efficiently deploy and manage mobile 
users with confidence. Powered by 
our award-winning Seos® technology, 
HID Mobile Access provides superior 
identity management and delivers the 
most dynamic mobile solution available 
today. From mobile-enabled readers and 
secure Mobile IDs, to the cloud-based 

management portal, HID Mobile Access 
technology is built to work seamlessly 
together.   
 • HID Mobile Access Portal features  
  a user-friendly interface for   
  administrators   
 • Simple enrollment for end-users  
  through our intuitive App 
 • Each transaction is unique to ensure  
  privacy 
 • Access rights can be easily managed  
  by an administrator at any time 
 • Highly secure

Efficiently Manage Users

“This solution really 
represents technology 
at its best, and the next 
step in security and 
convenience for 
access control.” 
Adrian Noriega 
Field Project Mgr., RFI Enterprises, Inc.

Go!
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No Rollovers

Position of Rollovers

Customer back-end systems 
(e.g. identity management systems, 
reservation system, access control 

systems, HR systems)

HID Mobile Access® Portal
Onboarding, Admin, 
ACS set-up, Inventory

End-user Security
Administrator manages, devices, 

users and Mobile IDs via their 
own business application

(e.g. Access Control System)
The Mobile ID is transferred

securely into the phone
over-the-air

Mobile ID data is validated by 
the iCLASS SE® reader, and 

trusted identity data is passed 
to panel that  takes right action

 Mobile device communicates 
with iCLASS SE® reader over 

Seos® technology via HID 
Mobile App (or 3rd party app 

with HID Mobile App SDK)

HID Mobile Access
Portal API 

"Tap" or
"Twist and Go"

Customer back-end systems 
(e.g. identity management systems, 
reservation system, access control 

systems, HR systems)

HID Mobile Access® Portal
Onboarding, Admin, 
ACS set-up, Inventory

HID Mobile Access
Portal API 

"Tap" or
"Twist and Go"
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