
Keep an eye on what's important, no matter where you are
More and more people require access to your facilities' security system as 
part of their responsibilities. However, providing a full setup to all these 
stakeholders can expose your facility unnecessarily. It can be risky, and setting 
up a complete workstation for everyone needing access to a part of your 
security system is complicated and expensive.

Now with the Genetec™ Web App, providing defined access to your security 
system has never been easier. This lightweight interface can be deployed 
on any machine with a browser. You can monitor your security system and 
quickly respond to incidents from anywhere. Whether it is monitoring nearby 
entrances, investigating incidents, or remotely checking up on your business, 
Security Center users can stay up to speed through the Genetec Web App.

Key benefits 

Monitor your Genetec video 
surveillance, access control, and 
alarms from anywhere 

Stay on top of potential issues from 
your everyday device

Quickly figure out what happened 
through separate and unified reports

Keep track of team members' location 
on maps with Genetec Mobile

See all active incidents with 
Genetec Mission Control™

Take ownership and resolve active 
incidents using standard 
operating procedures

Genetec Web App
A lightweight, intuitive interface for your security

Feature note

Applications: 
Video surveillance, Access control, 
Incident management

Why use the Genetec Web App?
Get peace of mind, on the go

Keep an eye on your security system from 
work, home, or anywhere in between. Not 
tied to a resource intense workstation or a 
Security Operations Center, Genetec Web 
App allows you to monitor your security 
activities from anywhere.

Stay connected wherever you are

Tackle specific tasks and keep an eye on 
activities throughout your facility without 
distraction from your day-to-day. Monitor 
nearby entities and prioritize key events 
so you never miss what's important.

Handle threats without missing a beat

Deal with incipient threats faster thanks to the 
seamless coordination of the Genetec Web App. 
You can quickly investigate what's happened under 
your watch, no matter what the source.
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Feature note · Genetec Web App

Key features

Maps, mini maps and global search: 
Monitor your facilities through any preconfigured 
Security Center map whether it's a floor plan or a 
geographic map. Operators can filter by layer to 
abstract away from the broader information and 
turn their focus to the task at hand. Mini maps 
and the search function make navigating large site 
maps a breeze.

Watchlist: 
Operators can select specific entities, to bring up 
all relevant events. These events will be available 
in a special monitoring pane, no matter the task 
currently at hand. Watchlists help you prioritize, 
so that important events from entities of particular 
interest will always appear at the top.

Unified reports: 
Operators can easily investigate events where very 
little is known about what happened except for 
where and when it occurred. Unified reports make 
it possible to focus on specific types of events or 
launch a report of everything within a specific area 
and time range. Simply select what, when and 
where to launch your investigations.

Incident management: 
Operators can trigger or take ownership 
of incidents, complete standard operating 
procedures, or collaborate with colleagues without 
being at a dedicated workstation. The Genetec 
Mission Control™ solution guides staff through 
incident responses whether they are in the Security 
Operations Center, on the ground or even at home.

The Genetec Web app is compatible with the following browsers:

Google Chrome Microsoft Edge Firefox Safari


